ALVA Summer Workshop
The Flett Theatre,
The Natural History Museum, 

South Kensington, London.
19th June 2014
12 Noon 


Registration and sandwich lunch

1pm – 1.20pm
1. 
Bernard Donoghue, Director, ALVA; update
1.20pm – 1.30 pm
2.
Tom Jenkins, Chief Executive, ETOA;




March Marketplace, 16th and 17th March 2015

1.30pm – 1.55pm
3.
Ann Gurnell, Continuum; 





‘From Ducks to Duckworths’. Learning lessons 




from the range of Continuum visitor attractions.
1.55pm – 2.10pm
4.
Fiona Fenn-Smith, Head of Product Marketing, 



MoneySwap; 





‘The growth of the Chinese visitor market in the 



UK; where they go, what they like, how they 




spend.’ 


2.10pm – 2.35pm
5.
Sharon Orrell, Head of Research and Insight,  



VisitEngland; update in the domestic market
2.35pm – 3pm

Tea and coffee

3pm – 3.25pm
6.
Gwyn Davis, Marketing Manager - Tourism, 




Westfield; cultivating the visitor experience for the 



domestic market

3.35pm – 3.45pm
7.
Stella Duffy, an update on the ‘Fun Palaces’ 




initiative
3.45pm – 4.30pm
8.
Question Time and discussion with the Rt. Hon. 



Harriet Harman QC MP, Deputy Leader of the 




Labour Party and Shadow Secretary of State for 



Culture, Media and Sport

4.30pm


Ends and depart.

