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OUTDOOR VISITOR ATTRACTIONS DOMINATE ALVA’S 2021 VISITOR FIGURES  

- Visitor Attractions need continued support as number of visitors going to UK attractions in 2021 remain at 57% below 2019 pre-pandemic figures -
The Association of Leading Visitor Attractions (ALVA) has released the visitor figures of its members for 2021 today (Friday, March 18, 2022), which saw a strong demand for outdoor attractions whether gardens; parks; forests or zoos. The total number of visits to ALVA sites in 2021 was 67.8million, which was a 25% increase on the previous year, but represented an annual decline of 57% on the 156.6million visits in 2019 to the top 306 ALVA sites.  
Since 2020, Scotland has seen an increase in the number of visits to their attractions of 45%, while London saw the weakest year-on-year performance with visits up just 17% compared with 26% for other areas of England. The impact of days closed obviously had an effect on visitor figures with the average number of days that sites were closed in 2021 when, in a normal year, they would have been open was 99, which is equivalent to 31% of normal opening days. Sites in London were closed for an average of 148 days, significantly more than the 81 days for attractions elsewhere in England. On average, sites that provided a figure reported that just 4% of visits in the past year were made by visitors from overseas. 
Comparing the visitor figures of 2021 with those of 2019 shows that sites that are primarily outdoors welcomed just 17% fewer visitors in 2021 than two years before (Gardens & Leisure are almost back to pre-pandemic levels, with Zoos remaining 20% down), while, mixed sites such as Heritage & Cathedrals saw a decline of approximately 51%, and those sites that are primarily indoors such as Museums & Galleries and Venues saw visitor numbers remaining 73% down on pre-pandemic levels. 
The top 10 attractions was equally divided between Outdoor Attractions and London Attractions. Creative programming focusing on family activities complemented by the perennial highlight of Winter Lights attracted visitors and for the first time the most visited attraction was not in London and was an Outdoor attraction, it was new 
member Windsor Great Park which saw 5,400,000 visitors, while the 2nd most visited attraction was Royal Botanic Gardens, Kew which saw a 61% increase to 1,963,171 and moved up two places compared to the previous years’ figures. Chester Zoo – normally the most visited attraction in England outside London - was in 3rd place with 1,601,327 visits – causing a 35% increase and moved up 3 places.  In 5th place was RHS Garden Wisley with 1,410,785 visits – moving up 2 places - and in the figures for the first time was Forestry England’s Jeskyns Community Woodland in Kent which attracted 878,626 visits, placing it in 10th position.  Moors Valley Country Park in Dorset, also managed by Forestry England and the local authority, welcomed 803,867 as a result of 22% increase (12th place) and Longleat in Wiltshire continued to be in 14th place with 727,800 visits – almost 50% more visitors than the previous year. ZSL London Zoo rose 1 place to 17th with a 54% increase to 694,060.  
Many of the indoor attractions were open at reduced capacity and reduced opening patterns in 2021 and are still continuing to do so in 2022 to enable a Covid-safe and welcoming environment. The most visited Indoor attraction in the UK was Natural History Museum (South Kensington) which is in 4th place although achieving a 21% increase with 1,571,413 visits, followed by British Museum in 6th place – 3 places lower than the previous year, despite a 4% increase in visitors – and Tate Modern with 1,156,037 - moving from 1st place to 7th due to a 19% fall in their annual total, although their daily visitor numbers were 60% higher in 2021 than after reopening in 2020. Somerset House - which presents a number of its cultural activities in its open-air neoclassical courtyard - bucked the trend and saw a 36% increase rising 2 places to 8th with 984,978, while the Science Museum in 9th place had an 11% increase in visitors to 955,873. V&A South Kensington dropped 3 places to 11th with a 2% decline to 857,742 and the Tower of London moved 14 places from 19th to 33rd place with 526,379 visits. 
The first Scottish attraction to appear in the table of results was the National Museum of Scotland in 20th place – the same position as last year, with a 48% increase to 660,741 visits, followed in 22nd place by Royal Botanic Garden Edinburgh, which dropped 5 places although it saw a 43% increase to 647,698 visits. The Royal Zoological Society of Scotland’s Edinburgh Zoo rose 6 places to 23rd with an 88% increase to 632,122 visits.  Edinburgh Castle – which in 2019 was the most visited paid for attraction in Scotland – rose 3 places to 41st and saw a 53% increase in visitors to 423,866 visits. 
Some of the most significant increases was Beamish, The Living Museum of the North which moved up 9 places to 27th and saw an 95% increase to 593,985 visits; while Chatsworth rose 11 places to 30th with an 94% increase to 540,927 visits and 
the National Trust’s St Michael's Mount, managed by the St Aubyn Estates rose 103 places to 40th with 429,237 visits (321% increase) and Canterbury Cathedral with a 187% increase, moved 112 places to 54rd with 336,928 visits, while Portsmouth Historic Dockyard in 39th place with a 150% increase to 438,376 visits.  The National War Museum, Edinburgh moved up to 75th place from 119th with a 123% increase to 277,359 visits and Beaulieu moved 31 places to 76th with 96% increase to 276,888 visits; English Heritage’s Tintagel Castle saw a 113% increase and moved 39 places to 79th with 267,094 visits and Shakespeare's Globe rose 45 places to 82nd with 254,250 visits.  
Bernard Donoghue, Director of ALVA, commented: “These figures, in a unique year, show that tourism was hit first and hit hardest by the consequences of COVID and that there is a huge spectrum of those attractions, mostly outdoors, which are recovering well, but still many, mostly those which are usually heavily dependent on overseas visitors, which are still just surviving. Overseas visitors to the UK are not likely to be back to pre-pandemic levels until 2024 / 2025 so for many of our most iconic attractions this means not getting back to financial resilience for 4 or 5 years after having first closed their doors.” 

He continues: “To help tourism businesses repair their balance sheets the Government should reverse its decision that EU school and youth groups need to travel to the UK on passports rather than ID cards, as this has meant that the school and youth market to the UK from the EU has suffered considerably; the decision to end tax free shopping should be overturned as it is making the UK uncompetitive in the highly lucrative retail tourism market; and the reduced level of VAT for accommodation and attractions should be retained for at least the next financial year."

One of the highlights of 2022 will be undoubtedly be The Queen’s Platinum Jubilee with three special displays marking significant occasions in Her Majesty’s reign – the Accession, the Coronation and Jubilees – will be staged at the official royal residences in 2022. In addition, two new exhibitions – Japan: Courts and Culture at The Queen’s Gallery, Buckingham Palace (April 8, 2022 – March 12, 2023) and Masterpieces from Buckingham Palace at The Queen’s Gallery, Palace of Holyroodhouse – will showcase some of the finest works in the Royal Collection (March 25 – September 25 2022).  The Royal Mews at Buckingham Palace, where historic carriages still used for royal occasions are on display, will open to the public for the first time since the autumn of 2020 (May 19 – October 2, 2022). At the Summer Opening of the State Rooms at Buckingham Palace, portraits of The Queen 
taken by Dorothy Wilding will be on display, alongside items of Her Majesty’s personal jewellery worn for the portrait sittings (July 22 - October 2, 2022). At Windsor Castle, the Coronation Dress and Robe of Estate worn by The Queen for her Coronation at Westminster Abbey on 2 June 1953 will be on display.  The Tower of London will be encircled by millions of flowers next Summer, for a stunning new Superbloom display, celebrating the Platinum Jubilee.  From Spring 2022, 20 million carefully selected seeds will be sown in the Tower’s famous moat, creating a vibrant sea of flowers which will continuously evolve from June to September, changing colours and patterns throughout the Summer. Meanwhile at Kensington Palace – another of the Historic Royal Palaces sites – a new exhibition Life Through a Royal Lens showcases some of the most iconic images ever taken of Her Majesty The Queen, as part of a celebration of the 180-year history of royal photography (until October 30). During the summer months, Imperial War Museum (IWM) London will also display a new photography exhibition, staged to coincide the Jubilee, highlighting the Queen's experiences of war and longstanding ties with the armed forces. Her Majesty The Queen at Sandringham: An Exemplary Reign and a Unique Country House, is this year’s special exhibition at Sandringham and will showcase The Queen and the Royal Family’s affection for the much-loved country retreat (April 9 – October 13). The RHS Gardens are all marking 70 years on the throne for their Patron, with each garden having planted trees as part of the Queen’s Green Canopy initiative and further celebrations to include red, white and blue floral displays and brass bands performances during the Jubilee weekend itself.
2022 also marks 1,900 years since the now iconic Hadrian’s Wall was built to guard the north-west frontier of the Roman Empire.  Spanning 73 miles from coast to coast, the wall includes a variety of historic sites including forts, turrets and mile castles, of which English Heritage looks after more than 20. From re-enactments to exhibition, in 2022 the charity will mark the anniversary with an exciting programme of events and activities centred around the history of the wall. Also Titanic Belfast will celebrate 10 years of opening and commemorating the 110th anniversary of the sinking of Titanic.

Among the new openings for 2022 will be The Burrell Collection, Glasgow on March 29, 2022 following a major building upgrade and ambitious redisplay; in August, the redesign of five displays at Churchill War Rooms, using engaging storytelling techniques will bring the secrets of the site and its people to life. Other new openings include several English Heritage properties. In Spring 2022, one of York’s best-loved landmarks, Clifford’s Tower, will re-open to the public, following a major re-presentation by English Heritage. Visitors will be able to enjoy 360 degree views of the city of York from a new roof deck while new interpretation will bring to 
life chapters from the tower’s 1,000-year-old history, while also in late Spring 2022, Marble Hill House, one of the last complete survivors of the elegant 18th-centry villas that once bordered the Thames in west London, will re-open to the public, completely restored and re-presented and Richborough Roman Fort and Amphitheatre in Kent will re-open following a major transformation and will include a new museum that will display Richborough’s fascinating collection of jewellery and coins. ZSL London Zoo is looking forward to welcoming visitors to Monkey Valley in Summer 2022, a new walkthrough home for the Zoo’s troop of Eastern black and white colobus monkeys; Monkey Valley is the new name for the Zoo’s historic Snowdon Aviary, an iconic Grade II listed structure that is undergoing restoration after having been a soaring fixture on the London skyline for more than 50 years, and the Old Royal Naval College, Greenwich is relaunching the Nelson Room on March 26 2022, after a conservation project to renovate and update this fascinating room adjacent to the Painted Hall. Visitors to The Nelson Room can discover the fascinating history of Lord Nelson’s lying in state including a new audio-visual experience that explores the story of this national figure and looks at how people react when a much-loved celebrity dies.
2022 will also see the return of the Harewood Biennial at Harewood House from March 26 to the end August; while the biennial Manchester Science Festival will be back with a bang in October 2022. Produced by the Science and Industry Museum, it will be exploring what makes us human and asking the question – what might the future hold for humankind? The Horniman Museum and Gardens will be holding a series of music and environment-themed events as part of We Are Lewisham, the London Borough of Culture 2022 programme.
Museum of London’s main site at London Wall will close as a visitor attraction in December 2022 in preparation for its relocation to West Smithfield. The countdown to the relocation will begin in Summer 2022 with a six-month celebration of the museum’s 45 years at London Wall. Later in the year at IWM London, War Games: Real Conflicts | Virtual Worlds | Extreme Entertainment (September 2022) – supported by Rebellion – will explore the relationship between video games and conflict, challenging perceptions of how stories about war are interpreted, …and at Leeds City Museum Living with Machines, an exhibition in partnership with the British Library, runs from July 29 to January 8 2023. Inspired by the Living with Machines research programme, a multidisciplinary collaboration delivered by the Alan Turing Institute, the British Library and partner universities which is funded by the Arts and Humanities Research Council (AHRC) via UK Research and Innovation’s (UKRI) Strategic Priorities Fund, the exhibition will shed fresh light on 
how advances in technology impacted the lives of ordinary people during the Industrial Revolution. One of the world’s greatest treasures, the Lindisfarne Gospels, will go on display at Newcastle’s Laing Art Gallery from September 17 to December 3, 2022, also on loan from the British Library. Canaletto’s Venice Revisited at the National Maritime Museum from April 1 to September 2022 is in partnership with Woburn Abbey, and will display a complete set of twenty-four Venetian views painted by Canaletto in the 1730s. The paintings were commissioned by Lord John Russell, later 4th Duke of Bedford, after he visited Venice as a young man during his ‘Grand Tour’ of Europe. The Royal Academy’s annual Summer Exhibition, the world’s largest open submission contemporary art show, now in its 254th year, will take place from June 21 – August 21, 2022 and Somerset House Summer Series with American Express runs from July 7 – 17, 2022 promising an unforgettable experience with 11 nights of incredible gigs from an array of international acts after two years away. The EY Exhibition: Cezanne at Tate Modern will be a career-spanning exhibition of one of the most pivotal figures in modern art, revealing him in a new light. It will feature Cezanne’s beautiful portraits, landscapes and still lifes, including many paintings never shown in the UK before (October 6 – February 23, 2023).  Tate Liverpool will host the Turner Prize in 2022, marking a return to the city for one of the world’s best-known art prizes for the first time in 15 years (from October 20, 2022) and until August 29, 2022, David Hockney will take over The Fitzwilliam Museum and The Heong Gallery, Downing College in the first exhibition to explore the many ways of seeing and depicting art through his eyes. Following its record-breaking Dippy on Tour, which had a transformational visitor and socio-economic impact on venues across the UK, the Natural History Museum will be welcoming back the nation’s favourite dinosaur in Dippy Returns, a free installation opening on May 27, 2022.

The Royal Botanic Gardens, Kew will be celebrating food this summer with the launch of its Food Forever festival at Kew and Nourish at Wakehurst, celebrating diversity on our plates through art, culture and science in the gardens. In October, Kew’s magnificent Temperate House will be transformed into a Mexico themed festival, guaranteed to bring a burst of colour to the Autumn.
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NOTES TO EDITORS:
ALVA’s Members are the UK's most popular, iconic and important museums, galleries, palaces, castles, cathedrals, zoos, historic houses, heritage sites, gardens and leisure attractions. The 75 ALVA members manage some nearly 2,200 tourist sites. 
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